
NHS Friends and Family Test December 2016 
 
Question – “How likely are you to recommend our G.P. practice to friends and family if they 
needed similar care or treatment?” 
 
Comments 
Received 

Extremely 
Likely 

Likely Neither 
Likely or 
Unlikely 

Unlikely Extremely 
Unlikely 

Don’t 
Know 

Online 1      
Postcard       
Other       
Total       
 

 
Comments 
 

• Wonderful friendly staff always smiling, Gold star standard 


