NHS Friends and Family Test April 15

Question — “How likely are you to recommend our G.P. practice to friends and family if they

needed similar care or treatment?”
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Comments

e Swift appointment service, good receptionists

e Always had great attention from Dr Gill and Janet and Reception Staff

e Always Friendly and Helpful
e Excellent Service from this practice. Emma Miller is a very efficient Doctor

e Service at Belford is always pleasant and personable. Staff get to know you and treat
you respectfully, | never feel intimidated or put off to contact when | need to.
Cannot fault any area of our local service

e Excellent patient care, prompt appointment




